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The delivery of recorded messages is regulated by both National and state agencies.  The 
regulations include (among others) restrictions on what type of calls may be made, and when 
callers must honor do-not-call lists.  It is the customers responsibility to be knowledgeable of and 
comply with all regulations.  This document does not provide legal guidance, but describes which 
do-not-call lists are available from Marketouch.  Customers may instruct Marketouch how to 
configure their mailboxes to use or not use the available lists by completing a “Compliance 
Worksheet” available from customer service at 800-784-1185.   
 
 
The National DNC List:  Marketouch has acquired the list.  Tax-exempt and political customers 
may elect to have Marketouch apply the National DNC List to their mailboxes.  All other 
customers may request the National DNC List by providing their FTC Subscription Account 
Number. 
 
 
States Using National List:  The following states have do-not-call regulations that use the 
National DNC list.  Customers that are required or desire to apply these lists must request the 
National DNC list as described above. 
 

Alabama Arizona Arkansas California 
Connecticut Illinois Kansas Maine 
Michigan Minnesota Montana Nevada 
New Hampshire New Jersey New Mexico New York 
North Carolina North Dakota Ohio Oregon 
South Dakota Utah Vermont Virginia 

 
 
States Specific Lists - Available:  The following states have do-not-call regulations and maintain 
their own do-not-call lists.  Marketouch maintains these lists in a global State DNC List.  
Customers may request that their mailboxes apply this list automatically. 
 

Alaska Colorado Florida Georgia 
Idaho Indiana Louisiana Massachusetts 
Missouri Oklahoma Pennsylvania Tennessee 
Texas Wyoming   

 
 
State Specific Lists – Not Available:  The following states have do-not-call regulations and 
maintain their own do-not-call lists, but which Marketouch is not able to acquire.  Marketouch 
restricts dialing any destinations in these states except where customers provide written 
certification that they are not subject to the list, or have applied the list own their own. 
 

Kentucky Mississippi Wisconsin  
 
States Without DNC Regulations:  Marketouch is not aware of specific do-not-call regulations 
for the following states, however telemarketers in these states are advised to do their own 
determination of relevent rules.  Consumers in these states may register with the National DNC 
List and rely on FTC telemarketing restrictions. 
 

Delaware D.C. Hawaii Iowa 
Maryland Nebraska Rhode Island South Carolina 
Washington West Virginia   
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